
PERSONALITIES
Play Lab



Today

• A voice is more than just a voice


• How do we treat computers?


• Conversational agents


• Animistic designs


• Challenges in personality
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UNFRIENDLY



HOW?



MIMICRY



• Create a character: design the right balance of traits


• Give the character a measure of ambiguity


• Use other media/references for that personality


• Always address expectations of engagement.
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